Curriculum vitae

YOLISWA SIDLOYI
651 A, Phiri location, P.O Moroka, 1860
Contacts :( 011) 984 5829 or 083 922 7205
Email address: yoliswa2mayoli@yahoo.com
	Objectives
	Yoliswa Sidloyi is a capable self starter, self motivated, ambitious and reliable. I am team player
 and a people’s person. I am a good communicator and a listener, along with sound skills in

 customer care, goal oriented and can perform as well under pressure. I continuously strive for productivity and welcome change toward daily growth, in and outside the work place.
  

	PERSONAL 
DETAILS
	Gender:  Female                 

Nationality: South African
ID number: 810518 0688 086
Date of Birth: 18 May 1981
Health: Excellent
Marital Status: Single
Home language: Xhosa
Other languages: English, Zulu, Sesotho and Afrikaans
Hobbies:  Playing volleyball, Reading,


	EDUCATION


	University of Liberec (Czech Republic)

Degree: Textile Engineering (MSc)

Period 
:  October  2008 to June 2010

Specialization :  Chemistry  

University of Johannesburg (UJ)

Degree: Bachelor of science (BSc)
Duration of degree: four years 
Major courses: Chemistry and Statistics
Other courses:  

· Mathematics 

· Physics 
· Computer science

· Geography 

Basa Tutorial Institution 

Highest standard passed: 

· Matric

Subjects:

· English

· Afrikaans

· Xhosa                   

· Physical Science
· Mathematics 
· Biology


	EMPLOYMENT


	Company : Business Market Intelligence South Africa

Position : Junior Research Analyst

Period 
:  May 2008 to August 2008

Responsibilities :

· Serve the company by managing the annual Food and Catering program. This includes liaising with the client subscribers, conducting the interviews, analysing the data and the writing of the final report for each category. This may also involve the occasional presentation of the report findings by the Junior Research Analyst to clients. To manage, supervise and motivate subordinates such as data capturers and other field worker resources. These resources will need to be managed from a performance and quality perspective.  Necessary back checks will need to be undertaken on field worker questionnaires. To assist the Company in other functions as may be required from time to time. To manage a project from interview phase to report delivery. Create and maintain the contact lists for the annual Food and Catering program. Maintain the project status schedule tracking the respondents contacted and the interviews completed. Maintain and update the contact information on questionnaires including contact person, phone number,etc. Maintain and update the required fields on questionnaires to be completed by respondents. To interact with high-level respondents at respondent companies on a personal basis and over the telephone. To engage with the respondent and elicit the required information in as few calls as possible. Determine the accuracy of the information received in light of previous information submissions. Calculate the correct tonnages or relevant information from data submitted by the respondents. Manage time effectively by ensuring that the required numbers of interviews are completed in the allotted time period. Conduct desktop research of articles and other information published in the public domain including industry journals, newspapers, and internet. Conduct store checks. Extract data from Microsoft Access databases. To update and create tables and graphs. Create an acceptable Word template for the report and identify and determine trends based on information gathered from respondents. 

Company : Terrapinn Limited South Africa

Position : Database Researcher

Period 
: February 2007 to April 2008
Responsibilities :

· Internet Research

· Telephone Research

· Administration

· Calling International and Local Clients

· Tele Marketing

· Data Modelling

· Capturing and Reading Data
· Interpreting Manipulating and Verifying Data
· Marketing 

· Sales

· Daily Reports
Company : University of Johannesburg

Position : Mentor (Uniprep)

Period 
: February 2006 to November 2006

Responsibilities :

· Conducting mentor sessions.
· Marking of portfolios.

· Ensure students’ understanding after the lecture.

· Assisting Mentees with their  experiments

· Attending Training Lessons

· Monthly Reports



	ACHIEVEMENTS 
	· MSc 2010.
· Senior certificate with conditional exemption 2000.

· Bachelor of Science 2006
· Mentorship certificate 2006  
· Drivers Licence Code 10   
· Emerging Business Concepts in Textile                                                                                                              

     

	SKILLS

	· Microsoft excel
· MS Word

· Internet

· Power Point

· Leadership Skills
· Communication Skills

· Interpersonal Skills

· Researcher in Chemical Laboratory for three years

· Statistician for three years 

  

	INTERESTS
	Creating productive opportunities and working with people (i.e. solving problems ‘people encounter).I enjoy reading, watching television and volunteering in community based programmes

	REFERENCES

	Prof. L.N. Nxumalo
Position : Professor(University of Johannesburg)
Contact no : 073 635 5847
Miss. Charmaine Ramasike

Position :Database Manager

Contact no:011 516 4017
Ing. Miroslav Prasíl PhD
Position : Supervisor  (University of Liberec, Czech Republic)
Contact no: +420 485 353 267
Ing. Jakub Wiener PhD
Position : Head of Department  (University of Liberec, Czech Republic)
Contact no: +420 485 353 469








